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Mokena Update:

1. How do | access the Village’s utility program?

To access the program, go to the Village's website at www.mokena.org and click on the
link from the homepage. First-time users will need to establish their on-line account by
clicking on “Request”. This will initiate the process to apply for a password which will al-
low you access to your account. You will then be asked to provide your name, address,
phone number, e-mail address, water bill account number and service address. After
your account information has been verified by Village staff, you will receive a confirma-
tion e-mail along with your assigned password within 24-48 hours.

TH By Dbt s ainy g B e 82 ADOL
Tt s e O ficn 5 e MOV
T3 Bher 4 R e B e AL,

Poms vt i g s

Checkost : Paymast Information

Salect Paprast Uetod
Py by £ Chack Py by Cro Cand.
-
I -
e 5 N )
s s

e TR L N —

e-Check, Credit/Debit Card Window

4. How do Pay by Credit/Debit Card
Click the "Continue” button under the credit card icon. In the next window, enter your name, address, city, zip code, phone
number and e-mail address. Click continue. Enter your card number, expiration month and year and card |D# (3 digit

News And Features

Village Of Mokena Launches New \iebsite

Our utility biling web site Is now onling.
we're alot morethan just paying your bilt

maonthly

oursits allows youto LOGIN to viewtwo y ;
usage. payments. bill, adjusiments.
Fou may al
or electronic

2. How do | make a

payment? RequestAccess To Your Utility Account

ur Village of Kiokena utility il online with credit cards

Making a payment is quick 108 a

and easy. From the Village wm

of Mokena's homepage
{www.mokena.org) click

a view your ity bill online

Village Uuhty Payment Program Goes “Live”

The Village of Mokena recently launched a new online utility payment program. The new
program allows residents the opportunity to view their account activity, make a payment
using an e-check or credit card, or set up automatic monthly payments with a credit card.

From the

guidelines. If you would like to
continue, click “Accept™. You
will then be asked to provide
your billing and credit card
information (example shown

on the link under the

Utility Payment heading and
the

Screen will appear. Click on “Pay", then enter your previ-
ously assigned User |D and password.

The next window will bring up your account showing the cur-
rent amount due (if you would like to pay a different amount
ter it in the "Amount to Pay” box). Click on “Add" then on
th&“Pay Now" button located at the bottom of the screen.
The next screen gives you the option to pay by e-check or
credit card.

3. How do I pay by e-check

Click the “Continue” button under the e-check icon. In the

next window, enter your name, address, city, zip code, phone

number and e-mail address. Click continue. The next win-

dow asks for your checking account routing number, account

number and bank name. After the required information has

been entered you will be given a payment confirmation num- r
ber and receive an e-mail confirming your transaction.

code on back). After the required information has been entered, you will be given a payment confirmation number and

receive an e-mail confirming your transaction.

6 Sigrv up for e-Newy & view video-streamed Boowd Meetings @ www. mokena.org

March 2008

5. How do | set up automatic monthly credit card payments?
, click on “Settings”. From the drop down
menu click on “Autopay”. The next wlndmv is a disclaimer explaining the autopay

Site created by VisualGoy Solutions, LLC L ISoLom and AT entures Copiillacgon.

Utility Payment Main Window
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at right). After entering the Paymaent Information

requested information, click on

“Save Billing Information” then ¢ . s

click "Next". The next window ity f

is the Automatic Utility Pay- s

ment Overview. Check the box <o f

next to the account you would gtz =] B

like to designate autopay, then

click on “finished”. The invoice cevanGarsineenasen

amount will be applied to your Sttt |

credit card 2-3 days prior to the ey

due date. In addition, you will sccho oot Vo

receive an e-mail confirming the esderh R e ,,',‘ -

transaction. (o) iyt )
B i i

Auto Pay Credit Information Window

6. How do | view my utility account?

After signing on to the utility system, click on "accounts” then click on the
account number. The Account Summary window will appear depicting the
current month's billing information. You also have the option of viewing
your consumption history, consumption chart and billing history. A brief
description of each option is provided below:

™ Billing History - Allows you to view the invoice issue date, amount

due, payment type received (check, credit card, etc.), payments amount
recieved and account balance for up to 24 months.

* Consumption Chart - View your consumption history in a bar chart
format. For residents with deduct meters, you will have a visual image of
\nulside water consumption as well.

+ Consumption History - View up to 24 months of water consumption
including meter read dates, actual meter readings and amount of water
consumption. You may also view the same information for deduct meters.

QOur site is deemed secure by thawte SSL Certificates. All

by communication to and from our site is encrypted. When mak-
Orhize ing a payment, customers may verify the protection of our site
92" by clicking on the lock for security information.

Secu

To date, approximately 200 residents have signed up for this exciting new

service. If you have any questions about the service, please call the

Account Summary Window

Pay your Village of Mokena utility invoice at www.mokenai.org

Village Hall at (708) 479-3900.
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